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October I O ,  2014 

Commissioner Susan Bitter S 
Commissioners Wing 
1200 W. Washington 
Second Floor 
Phoenix, AZ 85007 

Carol Sagun 
17435 N Palo Verde Dr 
Sun City, AZ 85373 

Subject: Docket No. W-01303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

Dear Commissioner Susan Bitter Smith, 

As a resident of Sun City, I had to take my social security at 62 and I have no pension 
and a limited 401K plan. I have been working as a barista at a local Starbucks for 
minimal wage for seven years to supplement my income. I will be 66 in February with 
no retirement in sight. I am lucky that my health allows me to stand on my feet and 
work a younger person’s job. At my age, finding another job is not going to happen. I 
don’t have long-term nursing insurance and probably never will be able to afford it. I 
moved to Sun City eight years ago because it is the best low-cost senior living 
community. A 90% rate increase is excessive and I do not believe it is in our city’s best 
interest to consolidate’our water system to subsidize other communities that did not 
plan well. According to Carole Studdard SCHOLA marketing director, the numbers do 
not add up and has Sun City subsidizing these other communities. This is not right and 
should not occur. I want you to know this would be a great hardship for me and I 
imagine for many other seniors that are barely getting by. 

I plead with you to leave Sun City out of any water consolidation. Sun City by itself can 
afford any future overhaul at a lower cost to its residents should it be needed sometime 
in the future. Since I have been‘totse(ieral meetkfgsand’hade’reviewed the future costs 
that may be needed, it is very obvious that it would be much’less expensive for Sun City 
remaining alone rather than participating in the proposed consolidation. Tapping into 
resources from seniors should not be a consideration to offset costs to appease a few. 
Remember one day you will be a senior and be in my shoes. 



October 10,20 14 

Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington Street, 2nd Floor 
Phoenix, AZ 85007 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

Attn: Susan Bitter Smith 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City 
wastewater user would experience a 90% rate increase if full-district consolidation was to 
be approved by the commission. 

EPCOR noted in their ACC response they have projected additional capital improvement 
costs for the Sun City District of $9.3M over the next five years. If a full consolidation 
were to take place, Sun City users would be required to pay an additional $22.5M over 
the noted five-year period. This equates to subsidizing other district costs in the amount 
of $13.2M. We cannot and should not be required to subsidize other districts for poor 
planning and choices. 

If the rate increase is approved as requested it will place an additional financial burden on 
many of the residents of Sun City. Most have moved here because of the economic 
advantages of this retirement community, such as Real Estate taxes and insurance rates. 
Most residents are retirees and live on fixed incomes. Some may have to make choices in 
their living standards to compensate for this increase. Hopefully they will not have to 
make choices with their budget regarding food or medical expenses.. It seems 
unreasonable for us to be burdened with the expense of correcting problems created in 
other water districts due to poor planning. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 

Respectfully yours, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Ch**lE~ rJ 1 4LCl&n?rpk) + F a 4 y  
2pS.sL.r N O & C h  d e r .  S 7 4 & C J  

A ' z  k * G - / S 3 1  

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

1 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are welt 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previcxls concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find oursetves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. W e  are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-O1303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater%istricts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

96 
Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nution through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sinceyely, f l  



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

&C/cIE.Y€- 14 2.  cys37L 
Subject: ACC dockets: SW-01303A-09-0343 

W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

si ncerely,,7 
-- 

.- 
c 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



October 14,2014 

Commisssioner Susan Bitter-Smith 

Commissioners Wing 

1200 W. Wahington 

Second Floor 

Phoenix, AZ dl07 

Commissioner Bitter-Smith, 

We are writing to voice our concerns regarding Epcor's request to consolidate five 
wastewter districts in their service area. We are a retirement community in Sun City. 
We live on a fixed income, as do most of our neighbors. We would be paying for the 
have larger homes and in most cases larger families (many with children), whereas most 
of us in Sun City have smaller residences with only one or two occupants. We use less 
water and generate less wastewater per household than the homes in the other 
districts. Why should those of us who live on fixed incomes pay for the residents of 
these other communities. With costs of food and medicine, we are already stretching 
our budgets to the maximum and simply cannot afford 89 per cent increase in our 
sewer bills. 

Please say NO to Epcor's request for consolidtion. 

Thank you for your consideration. 

10314 W Desert Rock Drive 

Sun City, AZ 85351 

1 



MARK FBRAUN 
13243 W. Ballad Drive 

SUN CITY WEST, AZ 85375 
623 584 5896 brauntcuunion@gmail.com 

October 16,2014 

Mi. R, Stump, Chairman 
Commissioners Wing 
1200 W Washington St Second Floor 
Phoenix, AZ 85007 

Dear Chairman Stump 

Reference Docket #SW-O1303A-09 

I WISH TO VOICE MY OPPOSITION TO THE ABOVE REFERENCED DOCKET, CONCERNING 
THE " EPCOR" PROPOSAL TO CONSOLIDATE THE WATER AND SEWER FACILITIES 
COVERING SUN CITY, SUN CITY WEST, Northeast AQUIA , ANTHEM, AND VERRADO 
WHERIN IT IS PROPOSED TO CONSOLIDATE THESE WATEWSEWER SYSTMS INTO ONE. 

THERE IS ABOLSUTELY NO REASON TO CONSOIDATE THEM, WE ARE NOT CONTIQUIOUS 
TO ANY OF THEM, AS A MATTER FACT ON REVIEWING A MAP OF THE PROPOSAL 
INDICATES THAT WE ARE MILES AND MILES AWAY FROM VERRADO, ANTHEM AND THE 
PROPOSAL COVERING MOHAVE. 

I STRONGLY URGE YOU AND THE MEMBERS OF THE COMMSSION TO DENY THE ~ 4 ~ ~ 0 ~ 7 9  

PROPOSAL, AND LEAVE US SENIOR CITIZENS TN THE SUN CITIES ALONE AND DO NOT USE 
US TO PAY FOR FACILITIES, THAT ARE MILES AWAY AND IN ESSENCE WILL SUBSIDIZE 
THOSE AREAS AND FUTURE DEVELOPMENTS ON THE BACK OF US SENIOR CITIZENS. 

PLEASE HEAR OUR APPEAL AND DENY THE ABOVE REFERENCED DOCKET 

SINCERELY YOURS 

MARK F BRALJN 

mailto:brauntcuunion@gmail.com


EPCOR ste 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sinc rely, /& 



Bob Bitrns - Rb.tums-w@,iXZCC.gOV 
S ~ ~ - ~ - - W ~ & - ~  cemw 
Garjr Pierce - Pierce-web@azcc.pov 
Bob Stump - Shtmp-web@,,azcc.mm 
Brenda Burns - Burns-web@,azcc.rrosr 

Arizona Corporation Commission 
€bmmissmwing 
1200 W Washington Street 
Phoenix,Arizona 85007 

Re: Docket No. W-01303A-091)343: SW-01303A-09-0343, Wastewater Rate 

Printed Signature: ce&5G 

mailto:Rb.tums-w@,iXZCC.gOV


Arizona Corporation commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix,Arimm 85007 

0 I am not opposed to 111 consolidation of all EPCOR wastewater districts. 

comments: 

8/25/24 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



of 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-Ol303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



Arizona Corporation Commission 

1200 W Washington Street - 2nd Floor 

Phoenix, AZ 85007 

September xx, 2014 

To: Bob Burns - Rburns-web@azcc.qov 

/Susan Bitter-Smith - Bittersmith-web@azcc.qov 

Gary Pierce - Pierce-we b@azcc. qov 

Bob Stump - Stu m p-we baazcc. qov 

Brenda Burns - Burns-web@azcc.qov 

Subject: Docket Nos. W-01303A-09-0343; SW-01303A-0-0343 

Wastewater Rate Design Examination 

We support FULL consolidation of all EPCOR Wastewater Districts 

We are residents of Corte Bella, a community served by EPCOR Water 
Company. Corte Bella is currently consolidated into the Agua Fria 
Water/Wastewater District. The Agua Fria District is experiencing 
water/wastewater rates among the highest in the nation. It is our 
understanding that EPCOR Water Company has proposed full consolidation 
before the Arizona Corporation Commission as a means to remedy these 
exorbitant, discriminatory rates. 

Since full consolidation, as proposed by EPCOR, would restore fair, just and 
reasonable rates to  all, we would like to go on the record as totally 
supporting FULL consolidation of all of EPCOR's wastewater districts. 

U r i n t e d  Name@) 

& 
Street Address 

Zip Code 

85375- 



I 



Sun City's Advocate 
Since 1963 

All residents are encouraged to be certain emails, letters and direct web comments are completed and 
sent to the commissioners at the Arizona Corporation Commission to ensure defeat. Local groups are 
not able to defeat the consolidation initiative; only rate payers are able to accomplish this. You may 
email or mail the letter below. 

SHARE THE INFORMATION WITH NEIGHBORS AND FRIENDS! 

Arizona Corporation Commission address: Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

..................................................................................................................... 
September 17,2014 

To: Bob Burns - Rburns-web@,azcc.gov 
Susan Bitter-Smith - Bittersmith-web@,azcc.gov 
Gary Pierce - Pierce-web@,azcc.gov 
Bob Stump - Stump-web@,azcc.gov 
Brenda Burns - Burns-web@,azcc.gov 

Subject: Docket No. W-O1303A-09-0343; SW-01303A-0-0343, 
Wastewater Rate Design Examination 

I am opposed to full consolidation of all EPCOR wastewater districts. 

\ .. 

( d 
( 

Comments: 

) I am not opposed to full consolidation of all EPCOR wastewater districts. 

Zip Code: N3S 1 

City of Volunteers 
10401 W. Coggins Drive, Sun City, AZ 85351 Telephone: 623.974.4718 Fax: 623.977.7095 

www.suncityhoa.org 

mailto:Rburns-web@,azcc.gov
mailto:Bittersmith-web@,azcc.gov
mailto:Pierce-web@,azcc.gov
mailto:Stump-web@,azcc.gov
mailto:Burns-web@,azcc.gov
http://www.suncityhoa.org


JACQUELINE L. MINDLING 
14131 W. Circle Ridge Dr. 
Sun City West, AZ 85375 

623-433-8121 

September 29,2014 

Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

Subject: Docket Nos-01303A-9-0343 and SW-01303A-09-0343 

Dear Ms. Smith: 

Sun City and Sun City West homes are inhabited by people 55 and older per restrictions. Homes are occupied by 1 
to 2 people, and approximately 40 to 50 percent of the homes are vacant as snow bird move north for the summer 
months. 

The Mohave, Agua Fria and Anthem areas are predominantly family communities, and the homes are occupied 12 
months of the year. 

It seems unfair for low usage households with minimal wastewater to bear the equal burden to pay for family 
households who have a higher level of wastewater. 

Many full time residents in the Sun City and Sun City West communities are on limited incomes because some 
never envisioned living into their late 80s or 90s. Debt has reached an all time high as seniors are faced with 
meeting their needs with less income due to loss of investments from the recession. Most do not have the option 
of finding a part time job to supplement their income. 

Please do not place more financial burden on those who can ill afford it, and will be forced to do without 
necessities in order to pay the increases proposed for the unification of the water districts. 

Sincerely, 

Jacqueline L. Mindling 



LYLE D. ROTH 
16430 N. Desert Holly Dr. 

Sun City, A2 85351 
Ms. Susan Bitter-Smith 
Arizona Corporate Commission 
Commissioners Wing 
200 W. Washington -Second Floor 
Phoenix, A2 85007 

RE: Docket No. W-01303A09-0343; SWO13003A-O-0343, 
Waste Water Rate Design Examinations 

Dear Ms. Susan Bitter Smith 
I am completely opposed to the full consolidation of all EPCOR wastewater districts. 
When The Del Webb Corporation developed Sun City they paid for the entire infrastructure costs. 

No expenses were paid by the Water Company at  that time. Therefore, it seems inappropriate that Sun 
City is asked to participate on an equal basis with the other districts involved. 

I understand the current Waste Water Rate Design Examinations are based on 2008 figures. That 
seems inappropriate since EPCOR did not have ownership at  that time. Rate Design calculations should 
be based on data since their ownership. 

Respectfully Submitted, 



September 17,2014 - 
To: Bob Burns - Rburns-web@,azce.gov 

Susan Bitter-Smith - Bittersmith-web@azcc.gov 
Gary Pierce - Pierce-web@,azcc.gov 
Bob Stump - StumD-web@.azcc.gov 
Brenda Burns - Burns-ureb@.azcc.gov 

Subject : Docket No. W-01303A-09-0343; S W-01303A-0-0343, 
Wastewater Rate Design Examination 

(x I am opposed to fill consolidation of all EPCOR wastewater districts. 
( 

Comments: 

) I am not opposed to M1 consolidation of all EPCOR wastewater districts. 
\ _ -  

Anu C- t? Wl V i k S  VBGIAIT 'e5 f K I (  cO& 
OF r K i c k  Y a k  ca 54,. 

Zip Code: 
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September 27,2014 

Susan Bitter-Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing - 2nd Floor 
1200 W Washington Street 
Phoenix AZ 85007-2927 

RE: Docket numbers SW-01303A-09-0343 EPCOR wastewater consolidation case and 
EPCOR WS-01303A-14-0010 water rate case 

Dear Ms. Bitter-Smith, 

We are strongly opposed to consolidation of the EPCOR wastewater districts and the proposed water 
rate increases. 

Consolidation would give EPCOR a blank check to buy up other water companies and pass the cost onto 
their customer base. EPCOR reportedly plans to spend $9.3 million in improvements to Sun City’s 
wastewater operations in the next 5 years; however, if we are consolidated, Sun City residents will pay 
$31.8 million for those improvements over the next 5 years. 

We understand EPCOR Water is seeking not only rate increases in water and wastewater as is easily 
visible and reported, but they are also seeking significant Adjuster Mechanisms and a System 
Improvement Benefits (“SIB”) mechanism that will more than double the rate increases proposed over 
the next 5 years in the water case. 

Furthermore - 
1. 

2. 
3. 

SIB rewards utility companies for not doing proper maintenance or making necessary 
improvements; 
SIB is  too broad as it applies to 55% of EPCOR Water‘s total investment; and, 
It does not meaningfully consider reductions in operating costs, synergies as a result of the new 
infrastructure and other safeguards meant to protect customers. Our consumer advocate, 
RUCO, has sued the Commission claiming the SIB is unconstitutional. Although some scare 
tactics have been used in the past, the fact is that EPCOR Water is required by law to provide 
safe and sufficient water to residents. 

In short, we cannot and should not be required to subsidize other districts for poor planning and poor 
decisions. 

Thank you for your consideration and a vote to deny consolidation of the EPCOR districts and their 
requested water rate increase. 

Dan R. Allen and Sharla Mills 
10917 W Willowbrook Dr 
Sun City, AZ 85373 



. . . .  .... . I . . ... 

Sun City's Advocate 
Since 1963 

To: Bob Burns - ,JUnim.s-web~m,c C.ECtV 
Susan Bitter-Smith - BittexSmith-web@h-webljTilazcc .EQV 
Gary P i m e  - Pierce-web@azcc.gov 
Bob Stump - ! 3 ~ ~ w 6 b @ i ~ . n o v  
Brenda B ~ s  - 

Subject: Docket No. W41303A-09-0343; SW-01303A-O-0343, 
Wastewater Rate Design Examination 

1 arn opposed to full c~nsolidation of dl EPCOR wastewater districts. 
) I am not opposed to full consoEdation of all EPCOR wastewater districts. ' 

( 
* -  \ 

comments: .z. 0 / 3 d y H  - 4 9  - 6?34 
Ill -c - A /  3n3,@ - /Y - A d /  D 

Zip Code: "/I-ci.-373 

. ., 

mailto:Pierce-web@azcc.gov


August 25,2014 

To: Bob  bum^ - R b U r n S - W e b @ ~ C . ~ O Y  
J Susan Bitter-Smith - BitterSmitli-web@azcc.Eov 

Gary Pierce - Pierce-web@,azcc.gov 
Bob Stump - Stump-web@azcc.gov 
Brenda Bums - Burns-webO,azcc.gov 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix, Arizona 85007 

From: 

Re: 

0 J/"  
0 

M@zdd dm 
Docket No. W-01303A-09-0343; SW-Ol303A-09-0343, Wastewater Rate 
Design Examhation 

I am opposed to full ConsoMation of all EPCOR wastewater districts. 

I am not opposed to full consolidation of a l l  EPCOR wastewater districts. 

ComJnents: 

Si 

8/25/14 

mailto:Pierce-web@,azcc.gov
mailto:Stump-web@azcc.gov
http://Burns-webO,azcc.gov


10414 W. EDGEWOOD DRIVE 
SUN CITY, AZ 85351 

September 29,2014 

Ms. Susan Bitter Smith 
Arizona Corporation Commission 
1200 W. Washington Street 
2nd Floor 
Phoenix, Arizona 85007 

Dear Ms. Smith: 

DOCKET NUMBERS SW-01303A-09-0343 AND 
WS-01303A-14-0010 

The above-referenced dockets, if granted by the Corporation Commission, would be totally 
in addition to creating a financial hardship on the citizens of Sun City and Sun City West. 

rnfair and unjust 

It would be like giving Epcor a blank check without any requirement for them to do some cost cutting. I say 
upper managements' salaries should be looked a t  and if Epcor really needs help financially, the top level 
executives should be willing to perhaps take a cut in salary and definitely have a freeze on executive level 
salary increases. Most organizations do work on cutting expenses when there is a financial need. 

The various areas should NOT be combined-that is unfair. The retirees (living on fixed incomes) would have 
an exorbitant increase of 90% to help defray the water expense of the working communities involved. 

When the homes in the retirement communities were built, the infrastructure expense was included in the 
homes' price. The newer areas did not do this-why should the retirement communities (living on fixed 
incomes) have to foot this bill? 

Epcor is looking to expand and wants to consolidate and put the expenses on i ts existing customer base by 
consolidating. This is very unfair. The retirement communities of Sun City and Sun City West do NOT merit 
this and you should vote AGAINST CONSOLIDATION and ALSO AGAINST APPROVING ALL THE REQUESTED 
RAISES ESPECIALLY AGAINST THE SIB AS STATED (THE WORDING IS LIKE GIVING EPCOR A BLANK CHECK). 

Thank you for your help in stopping this unjust action against Sun City and Sun City West. 

Sincerely, n 

Mary Pongracz 



Linda M. Campbell 
14958 W Buttonwood Dr. 
Sun City West, AZ 85375 
linda35l@amaiI.com 

Susan Bitter Smith 
Arizona Corpora ti on Com m issi on 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

October 10,2014 
Commissioner Smith, 

I am writing to you because I am very concerned about EPCOR's proposed plan to 
consolidate five water districts, including Sun City West. 

I believe that this plan would be discriminatory not only to Sun City West but also Sun City. 
It would obviously require the two largest retirement communities to completely subsidize 
reduced rates to the other 30% of the customers. That would put a significant financial 
burden on a group of senior citizen's, many of whom, live on a very limited fixed income. 

When I decided to move to Sun City West in 2009, I took into consideration not just the 
price of the house I could afford buy but what living expenses I could reasonably expect to 

-pay in the area I would live. Utility costs were part of that evaluation. I assume other's 
make trade offs about the life style they desire and the area they choose to live too. 

consolidation, also, wouldn't be limited to base rate cost sharing, it would require 
omers of all the consolidated districts to share in the costs of future capital projec 

Sun City West has a smaller capital project on the horizon than some of the other districts. 
If the proposed consolidation becomes a reality, they would be obligated to pay a 
significantly larger amount than if they continue taking care of the whole cost of their own 
capital projects as they have done in the past. 

As I understand it, this consolidation plan evolved from a few thousand Corte Bella 
customers being concerned about their high base rates. EPCOR has used this as a chance 
to propose consolidation. While it would probably be administratively easier for EPCOR to 
have all these districts consolidated, I sincerely don't think it's a fair or well thought-out 
solution to the high rate issue that was created in Corte Bella when the Anthem district was 
originally split. 

One of my other concerns is that this 'consolidation' move by EPCOR, if approved, would 
open the door even further to other consolidation proposals that will include Sun City West 
subsidizing other districts. 

Since re I y , n 

Linda Campbell 
Iinda35l@amaiI.com 

mailto:linda35l@amaiI.com
mailto:Iinda35l@amaiI.com


Sun City Condominium Assodation (SCCOA) opposed consolidation in, 
EPCOR's Wastewater Rate Case - Docket No. W101303A-094343 & 
SW-01303A=09-0343. 

The Sun City Condominium Association Board of Directors, representing 386 condo 
associations with more than 16,000 unit owners, strongly opposes the full consolidation of all 
EPCOR water districts! EPCOR figures state that each Sun City waste water user would 
experience an 89% rate increase if full district consolidation was approved by the Arizona 
Corporation Commlssion. The present cost of wastewater per user in Sun City is $18.11. With 
full consolidation the cost PER UNlTwiIl increase to over $34.00 per unit owner! 

EPCOR noted in their Arizona Corporation Commission response that they have projected 
additional capital improvement costs for the Sun City Disbict of $9.3 million over the next flve 
years. If a full consolidation were to take place, Sun City users would be required to pay an 
additional $22.5 million over the noted five year period. This equates to subsidizing other 
district costs in the amount of $13.2 million. We wnnut andshou/d mt be requlred to 
subsidize other districts for poor planning and choices. 

From a Sun City perspective, we agree with previous Arizona Corporation Commission 
determinations that it would not be in the public's &st inkrest bo implement a krll EPCOR 
system consolidation. 

rtjmeth MEd dt.E 
Son CRy was built out in the mid-eighties while other independent communities and 
municipalities continued their development growth. 

A number of communities were developed w'ithout a viable long-term plan resuiting in 
overburdening future owners wits-1 exorbitantly high rate structures. 

To now demand that the Sun City Retirement Community bail out these other areas for poor 
choices is unreasonable. If it wasn't in the public's best interest to filly consolidate two years 
ago, it certainly isn't prudent today. 

We urge the Arizona Corporation Commlssion to remove such a move fiom their consideration. 



PATRICK F. OUINN 

Arizona Corporation Committee 
1200 W. Washington Street, second floor 
Phoenix, Arizona 85007 

Re: EPCOR 

Commissioner, 

I would like you to consider the economic strain the consolidation of the wastewater systems would place 
on the fixed income seniors of Sun City. Some of our residents have been retired for a number of years and 
have a basic income from Social Security that they invested in during their working years. Some of our 
seniors cannot afford both food and medicine and must make a choice, not all here are like that but it 
happens more often than you may think, 

I live in a condominium community that has several residents that live on a very fured income and in recent 
years we have seen several foreclosures and it is real sad. A rate increase of $16.19per month is unfair and 
will strap them financially. We did not cause the problem the other districts have if they have a problem 
with the amount they pay for sewer or water they should address it with builder who did not secure his right 
to enough water for the community he built. 

One last time please do not allow Epcor to make the senior citizens of Sun City pay for the errors of others. 
This is so unfair it is Ungodly. 

:CC Stump, Burns, Bitter-Smith, Burns R, and Pierce 



. 1 

kngust 25,2014 

To: 

d 

8/25/14 





October 23,2014 

Commissioners Wing 

1200 W. Washington, Second Floor 

Phoenix, AZ 85007 

Commissioner Susan Bitter-Smith: 

I would like to say I am opposed to this waste water consolidation of 
these five districts. As an entire community of people with fixed 
incomes, it would put a hardship on most of us. Please vote NO and do 
not raise our sewer bills by 89%! 

Thank You, 

Cindy Grace 

10573 W. Coggins Drive, Sun City, AZ 85351 



November 1 , 20 14 

Dear Commissioner Bitter Smith, 

rates for the communities of Sun City, Sun City West, Aqua Fria, Anthem, and Mohave. 
This consolidation discriminates against the communities of Sun City (SC) and Sun City 
West (SCW) by subsidizing the rates a d  e w i o n  cost of the Aqua Fria, Anthem anb 
Mohave. 

Listed below are the points that I believe discriminate against Sun City and Sun City 
West. 

1. When Del Webb Corporation built the two Sun Cities he capitalized the water and 
sewer syskms and included such costs in the cost of buildmg parcels? If 
consolidation requires the two Sun Cities to help pay for water and sewer 
expansion in the other cities to be served by consolidation this clearly 
discriminates against all citizens of Sun City and Sun City West. 

2. SC and SCW are retirement communities and as such many property (outlet 
users) are on fixed income and the consolidation would increase water and sewer 
rates by 11-88% and in addition require fbrther increases to cover system 
expansion in Aqua Fria, Anthem and Mohave. Again, this is discriminatory 
against senior citizens to the advantage of new communities for all ages. 

3. This proposal would end for SC and SCW cost of service that was built into the 
cost of operation of the water and sewer systems in our communities. 

4. This consolidation would have SC and SCW the two largest communities affectec 
subsidize current rates in Anthem, Aqua Fria and Anthem by nearly 100%. 

I writing to request you reiect EPCOR Water’s request to consolidate water and sewer 

The data used to put together this proposal by EPCOR is 8 years old not 

As you are well aware in most areas of Arizona and in 
accurately reflecting current cost and user bases. 

most other states the developer pays for the cost of water and sewer infrastructure 
and build costs into property costs. What is the rationale for requesting that two 
communities made up of senior citizens be asked to subsidize the water and sewer 
rates and infrastructure costs of other communities?? 

In closing I would urge you to REJECT EPCOR’s request for consolidation of 
water systems in Sun City, Sun City West, Anthem, Aqua Fria and Mohave. 

5z* Mike Bjur 
13904 W. Parada Dr. 
Sun City West, Az. 85375 

e 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-0130%-09-0343 
W U l r n A W 3 4 3  

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sore[y needed at this critical 
juncture for t h e  Commission. 

As you recently cited before NARUC, the question of consolidation of smalkr water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are welt 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision wit1 put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



September 16, 2014 

ACC 
Commissioners Wing 
1200 W Washington St., 2"d Floor 
Phoenix, AZ 85007 

Att: For all those on this Commission 
RE: Docket Numbers SW-91303A-09; WS-01303A-14-O010 

This letter is written to inform you all that I have paid for and continue to pay for the 
maintenance of our infrastructure, and find it unfair that we are asked to pick up the tab 
for infrastructures outside our community. This should never be considered a viable 
option. 

I moved to Sun City eighteen years (18) years ago because the area where I had 
resided for a number of years had caused my monthly expenses to be more than my 
house payment. 

I request that you rethink this situation. 

Mary Lou Prether 
14827 N Bolivar Drive 
Sun City, AZ 85351 



September 18,2014 

Ms. Susan Bitter-Smith 

Arizona Corporate Commission 

Subject: Docket No. W- 01303A-09-0343; SW-01303A-0-0343 

Wastewater Rate Design Examination 

Dear Ms. Bitter-Smith, 

My wife and I are registered voters and full time residents of Sun City Arizona. 

We are both opposed to the full consolidation of all EPCOR wastewater districts. 

We want EPCOR to maintain OUR water and wastewater systems and are willing 
to pay for that service and provide EPCOR with a fair and reasonable profit. We 
have no desire to be combined with other segments of EPCOR’s water delivery 
business. Sun City is a 55 year senior citizen overlay community of modestly 
priced homes (recent resale’s averaging approximately $100,000) and for the 
most part fixed income families. Many residents consist of single widows or 
widowers. We cannot afford helping pay for the development of new and more 
expensive housing developments. 

Please vote against this proposed consolidation. 

J<@plnJnl<& 1 w;i”Ut&‘).J2% 

Raymond K. Fold Wilma J. Fold Zip Code 85351 



August 25,2014 

To: Bob Burns - Rbums-web@,azcc. !Zov 
Susan Bitter-Smith - Bittersmith-web@azcc. yov 
Gary Pierce - Pierce-web(a),azcc.gov 
Bob Stump - Stump-web(a),azcc*yov 
Brenda Burns - Burns-web@,azcc.gov 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix, Arizona 85007 

From: 

Re: Docket No. W-01303A-09-0343; SW-0 1303A-09-0343, Wastewater Rate 
Design Examination 

I am opposed to full consolidation of all EPCOR wastewater districts. 

0 I am not opposed to full consolidation of all EPCOR wastewater districts. 

Comments: I oppose both Docket Numbers listed above. Please consider the residents of Sun City and do 
not allow Full Consolidation, Demand EPCOR file a new rate case to insure proper analysis of cost 
savings, future company plans for expansion and acquisitions, rate design and revenue requirement so an 
informed decision can be made. 

Thank you for your consideration. 

Signature: - 

Printed Signature: Rita H. Tillery - 

Zip Code: 8535 1 

http://Pierce-web(a),azcc.gov
mailto:Burns-web@,azcc.gov


September 23,2014 

Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Attn: Susan Bitter-Smith 

Re: Docket No. W-01303A-09-0343; SW-01303A-09-0343, Wastewater Rate Design 
Examination 

Dear Commissioner, 

I am opposed to any consolidation of any of EPCOR'S wastewaters districts with Sun 
City. 

When we purchased our retirement home in Sun City we investigated the cost of living 
here to see if we could afford retirement. All the streets, sewer and water systems were 
in and paid for when Del Webb built a community. I t  seems totally unfair to be expected 
for us to assume the cost of EPCOR's expansion. 

Please protect those of us who have already paid for our communities infrastructure and 
deny this consolidation. 

Sincerely, 

p h  2uTq 
Cherie L. Toon 
13412 N. 107th Drive 
Sun City, AZ 85351 



Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Attn: Susan Bitter-Smith 

Re: Docket No. W-01303A-09-0343; SW-01303A-09-0343, Wastewater Rate Design 
Examination 

Dear Commissioner, 

I am opposed to full consolidation of all EPCOR wastewater districts. 

I have lived in the valley for over seventy years and have owned several businesses in that 
time. As a business owner if you want to expand your business you do your due diligence 
to see if you can afford the expansion. You do not ask your customers to assist you in your 
new purchase or bill them for the cost of the new equipment that may be required. 

EPCOR has contracted to furnish water and sewer to new developments or existing ones 
and it is their responsibility to fulfill the commitments they have made. 

Your commission was established to protect the consumer not to aid those who did not do 
their due diligence. You have come to our aid before, please do again. 

Sincerely, 

Charles W. Toon 
13412 N. 107th Drive 
Sun City, AZ 85351 



Sun City’s Advocate 
Since 1963 

All residents are encouraged to be certain emails, letters and direct web comments are completed and 
sent to the commissioners at the Arizona Corporation Commission to ensure defeat. Local groups are 
not able to defeat the consolidation initiative: only rate payers are able to accomplish this. You may 
email or mail the letter below-. 

SHARE THE LNFORRlATION WITH NEIGHBORS AND FRIENDS! 

Arizona Corporation Commission address: Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

September 17,20 14 

To: Bob Burns - Rburns-web@azcc.gov 
Susan Bitter-Smith - Bittersmith-web@,azcc. gov 
Gary Pierce - Pierce-web@,azcc.gov 
Bob Sturnp - Stump-web@azcc.gov 
Brenda Burns - Burns-vveb@,azcc.gov 

Subject : Docket No. W-0 1303A-09-0343; S W-01303A-0-0343, 
Wastewater Rate Design Examination 

( y) I am opposed to full consolidation of all EPCOR wastewater districts. 
( 

Comments : 

) I am not opposed to full consolidation of all EPCOR wastewater districts. 
. 

Signature: A- Gus 
Printed Name: Df i , l k  kULs 

Zip Code: 8 5 3 s  1 

City of Volunteers 
10401 W. Coggins Drive, Sun City, AZ 85351 e Telephone: 623.974.4718 Fax: 623.977.7095 

www. suncityhoa.org 

mailto:Rburns-web@azcc.gov
mailto:Pierce-web@,azcc.gov
mailto:Stump-web@azcc.gov
mailto:Burns-vveb@,azcc.gov
http://suncityhoa.org


To: 
--?--- @usan Bitter-Smith - B i ~ ~ r ~ i t h ~ b ~ , a z c c . a o v  - - 

Gary Pierce - Pierce-web@,azcc.gov 
Bob Stump - Stump-web@,azcc.gov 
Brenda Burns - Burns-web@,azcc.gov 

Subject: Docket No. W-01303A-09-0343; SW-01303A-0-0343, 
Wastewater Rate Design Examination 

(A) I am opposed to 111 consolidation of all EPCOR wastewater districts. 
( ) I am not opposed to full consolidation of all EPCOR wastewater districts. 

r 

Zip Code: 5-?s-, 

Citv of Volunteers 
10401 W. Coggins Drive, Sun City, AZ 85351 Telephone: 623.974.4718 Fax: 623.977.7095 

www. suncityhoa. org . ,  

mailto:Pierce-web@,azcc.gov
mailto:Stump-web@,azcc.gov
mailto:Burns-web@,azcc.gov


To: Bob Burns - Rbum-web@azcc.gov 

Gary Pierce - Pierce-web@,azcc.pov 
Bob Stump - Stump-web@,azcc,gov 
Brenda Burns - Burns-web@,!azcc.g;ov 

@an ~ i t t m  it - Bittersmith-web@,azec.gov 

Subject: Docket No. W-01303A-09-0343; SW-01303A-0-0343, 
Wastewater Rate Design Examination 

@&) I am opposed to 111 consolidation of all EPCOR wastewater districts. 
( 

Comments: 

) I am not opposed to full consolidation of all EPCOR wastewater districts. 

Zip Code: 953 5 / 

City of Volunteers 
10401 W. Coggins Drive, Sun City, AZ 85351 Telephone: 623.974.4718 Fax: 623.977.7095 

www .suncityhoa.org 

mailto:Rbum-web@azcc.gov
mailto:Bittersmith-web@,azec.gov
http://suncityhoa.org


August 25,2014 
I 

To: 

From: 

Re: 

0 

Zip Code: 85s 75- 

I - -  



August 25,2014 

To: Bob Burns - Rburns-web@,azcc.gov 
Susan Bitter-Smith - Bittersmith-web@?azcc.gov 
Gary Pierce - Pierce-web@azcc.gov 
Bob Stump - Stumpweb@?azcc.gov 
Brenda Bums - €3urns-web@azcc.gor 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix, Arizona 85007 

From: 

Re: 

( Y'I I am opposed to fidl consolidation of all EPCOR wastewater districts. 

Docket No. W-01303A-096343; SW-01303A-09-0343, Wastewater Rate 
Design Examination 

0 I am not opposed to futl consolidation of all EPCOR wastewater districts. 

Comments: 

8/25/14 

mailto:Rburns-web@,azcc.gov
mailto:Bittersmith-web@?azcc.gov
mailto:Pierce-web@azcc.gov
mailto:Stumpweb@?azcc.gov


September 17,2014 

To: Bob Burns - Rburns-web@,azcc.gov 
Susan Bitter-Smith - BitterSmith-web@,azcc.gov 
Gary Pierce - Pierce-web@,,azcc.gov 
Bob Stump - Stump-web@,azcc.gov 
Brenda Burns - Burns-web@azcc.gov 

Subject: Docket No. W-O1303A-09-0343; SW-01303A-0-0343, 
Wastewater Rate Design Examination 

(>o I am opposed to full consolidation of all EPCOR wastewater districts. 
( 

Comments: 

) I am not opposed to full consolidation of all EPCOR wastewater districts. 
x. _ -  

Ajqu c h m  e m  m*s rau i r  -4?sfa11 cos+ 
n . ~  ' X r  vic& ra& ~d s4,. 

Zip Code: 8s&a 

City of Volunteers 
10401 W. Coggins Drive, Sun City, AZ 85351 Telephone: 623.974.4718 Fax: 623.977.7095 

www. suncityhoa.org 

mailto:Rburns-web@,azcc.gov
mailto:BitterSmith-web@,azcc.gov
mailto:Pierce-web@,,azcc.gov
mailto:Stump-web@,azcc.gov
mailto:Burns-web@azcc.gov
http://suncityhoa.org


September 17,2014 

To: Bob Bums - Rburns-web@azcc.gov 
Susan Bitter-Smith - B i t t e r S ~ ~ - ~ r e b ~ , a c . ~ ~ v  
Gary Pierce - Pierce-webG%zcc.rrov - 
Bob Stump - Stu.m~web@azcwov 
Brenda Bums- Bums-weWazcc.9;ov 

Subject Docket No. W-01303A-09-03r43; SW-01303A-O-0343, 
Wadewater Rate Design Examination 

(>c) 1 am opposed to full consolidation of all EPCOR wastewater districts. 
( 

Comments 

) I am not opposed to fidl consolidation of ail EPCOR wastewater districts. 
\ .- 

Zip Code: 9 5 3 g ’  

Citv of Volunteers 
10401 W. Cogslns Drive, Sun City, A2 85351 Telephone: 623-974.4718 FG 623,977.7095 

www,sunci tyhoa.Org 

mailto:Rburns-web@azcc.gov
http://www,suncityhoa.Org


September 18,2014 

9621 W. Briarwood Circle N. 

Sun City, Arizona 85351 

Ms. Susan Bitter-Smith 

The Arizona Corporation Commission 

1200 W. Washington St. 

Phoenix, AZ 85007 

Reference: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343; Additional Docket for Reference: WS- 
01303Al4-0010; 

Wastewater Rate Design Examination 

To Whom It May Concern: 

As residents of Sun City, Arizona, we respectfully request that you do not allow full consolidation of all of 
the EPCOR wastewater districts. This would be a hardship of residents in our unincorporated 
community. Based on the figures supplied by EPCOR, each Sun City wastewater user would experience 
approximately a 90% rate increase over time, if full district consolidation was approved by the 
Commission. 

EPCOR noted in their ACC response that they have projected additional capital improvement costs for 
the Sun City District of $9.3 million over the next five years. If full consolidation were to take place, Sun 
City users would be required to pay an additional $22.5million over the above mentioned five year 
period. This equates to subsidizing other district costs in the amount of $13.2million. 

When you consider that offsites, which include water, electric, wastewater (sewer) and natural gas, are 
installed and paid for when all properties, both commercial and residential are developed and sold, 
these costs are very excessive and should not be passed on to locations that have been in existence for 
decades and only require updating of the infrastructure and not full development of offsites as in 
Mohave County where many, many residents have hauled water and septic tanks, Golden Valley being 
an example. The additional costs of poor planning errors on the parts of more recent 
commerciaI/residentiaI growth should not be absorbed by long existing communities, who cannot afford 
the large increase in monthly services provided by these large corporations who continually are before 
your Commission asking for and getting increases. 

These corporations should be less mindful of their profit base being lessened, and more mindful of the 
services they are supplying to the residents they serve. Many, many residents of Sun City are on fixed 
incomes and even a $5 per month increase for them means going without needed food or medications 



to survive. We, as consumers, continue to see our incomes (let's call them our profits) dwindle as our 
utilities (AB, EPCOR, COX) continue to raise their rates, as the ACC allows. This does not take into 
consideration the increases we sustain in increased food and gas costs as well as other needed goods. 
Are these corporations net profits even checked prior to allowing such increases? Just asking. 

When these increases are indiscriminately given, not only does the increase affect each resident but it 
also affects each business, including the Recreation Centers and golf courses within our community, who 
also have to increase their fee's to accommodate that increase. So it's a double hit for our residents 
here. 

We are respectfully asking that a vote to deny full consideration of the consolidation be denied to 
EPCOR Wastewater District. 

Thank you for your consideration. 

Cordially, 

Kenneth H. Seigle 



18221 N. Willowbrook Drive 
Sun City, Arizona 85373 

September 22, 2014 

Susan Bitter Smith 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
PhQenix, Arizona 85007 

SUBJECT: Docket No. W-01303A-09-0343; SW-01303A-0-0343, 
Wastewater Rate Design Examination. 

Dear Ms Bitter Smith, 

As are most of the approximately 40,000 residents in our senior community of Sun 
City, we are on limited fixed income. Increases in services and utilities easily strain 
the budgets of many of us in our community. 

We strongly oppose full consolidation of all EPCOR water and wastewater districts. 

A few months ago EPCOR presented to the citizens of Sun City a reasonable plan to 
increase our rates of both water and wastewater which would cover only the needs 
of Sun City and promised us we would not be burdened with increases which might 
be needed by other communities. We had no objection to such a plan. 

Now we are being told we face the possibility of much greater increases in our 
EPCOR rates because of expenses they expect to occur in several other service 
areas. 

We strongly request the Arizona Corporation Commission to reject attempts at 
consolidation of all EPCOR wastewater districts. 

Sincerely, 

c/ 
W JAMES BRASHER 



September 17,2014 

To: Bob Burns - Rburns-web@azcc.gov 
Sum Bitter-Smith - BitterSmith-~reb(~~~.~ov 
Gary Pierce - Pierce-web@,,azcc.gov 

Brenda Burns - Bums-web@azce.gov 
Bob Stump - 

Subject: Docket No. Wb1303A-09-0343; SW-01303A-O-0343, 
Wastewater Rate Design Examination 

)r Robert McDonm& I 
Zip Code: 

citv of Volullkers 
10401 W. Coggins M e ,  Sun Ciw, AZ 85351 Telephone: 623-974.4718 Fax: 623.977.7095 

www.suncityhoa.org 

mailto:Rburns-web@azcc.gov
mailto:Pierce-web@,,azcc.gov
mailto:Bums-web@azce.gov
http://www.suncityhoa.org


Sun City's Advocate 
Since 1963 

All residents are encouraged to be certain emails, letters and direct web comments are completed and 
sent to the commissioners at the Arizona Corporation Commission to ensure defeat. Local groups are 
not able to defeat the consolidation initiative; only rate payers are able to accomplish this. You may 
email or mail the letter below. 

To: Bob Bums - Rburns-web@,azcc.gov 
*Biper-Sn$& Bittersmith-web@,azcc. pov 
Gary Pierce - Pierce-web@,azcc.gov 
Bob Stump - Stump-web@,azcc.gov 
Brenda Burns - Burns-web@hzcc.gov - 

Subject : Docket No. W-Ol303A-09.0343; S W-Ol303A-0-0343, 
Wastewater Rate Design Examination 

( x) I am opposed to M l  consolidation of all EPCOR wastewater districts. 
( ) I am not opposed to full consolidation of all EPCOR wastewater districts. 

-.-. - 

Zip Code: Cyg 

Citv of Volunteers 
10401 W. Coggins Drive, Sun City, AZ 85351 s Telephone: 623.974.4718 Fax: 623.977.7095 -_ 

www.suncityhoa.org 

I 

mailto:Rburns-web@,azcc.gov
mailto:Pierce-web@,azcc.gov
mailto:Stump-web@,azcc.gov
mailto:Burns-web@hzcc.gov
http://www.suncityhoa.org


Frank -Joanne Miller 

From: 
Sent: 
To: 'sbittersmith@azcc.gov' 
cc: 'maillmaster@azcc.gov' 
Subject: 

Frank & Joanne Miller [millerfj@cox.net] 
Saturday, September 20, 2014 1:06 PM 

Epcor Water and Waste Water Cases 

Please add our names to those vehemently objecting to the inclusion of Sun City in the Epcor Waster Water Case Docket 
SW-01303A-09-0343 and Water Case Docket WS-01303A-14-0010. 

We have been full time residents of Sun City since 1993 and it has been our experience that Sun City residents are able 
to take care of our needs. Please don't add other communities and their infrastructures to our responsibilities. 

1 





,-. ,-. - ~ i 

. . -. . . . . . - . . - - - .. - -. . . 
. .. .~ - . . ~  .. 

SMARE THE INFORMATION WITH NEIGHBORS AND FRIENDS! 

Arizona Corporation Commission address: Arizona Corporation ~~~~~~~~~~~~ 

Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

..................................................................................................................... 
September 1 7,20 14 

To: Bob Bums - Rbuw-web@azcc.gov 
Susan Bitter-Smith - Bittersmith-web@,azcc.gov 
Gary Pierce - Pierce-\veb@azcc.gov - 
Bob Stump - Stump-web@,azcc.gov 
Brenda Burns - Burns-web@azcc.gov 

Subject: Docket No. W-01303A-09-0343; SW-01303A-0-0343, 
Wastewater Rate Design Examination 

( %) I am opposed to fbll consolidation of all EPCOR wastewater districts. 
( ) I am not opposed to full consolidation of all EPCOR wastewater districts. 

Citv of Volunteers 
10401 W. Coggins Drive, Sun City, AZ 85351 0 Telephone: 623.974.4718 0 Fax: 623.977.7095 _ _  

www. suncityhoa.org 

mailto:Rbuw-web@azcc.gov
mailto:Bittersmith-web@,azcc.gov
mailto:Pierce-\veb@azcc.gov
mailto:Stump-web@,azcc.gov
mailto:Burns-web@azcc.gov
http://suncityhoa.org


August 25,2014 

To: Bob Burns - Rburns-webmazcc.gov 

Gary Pierce - Pierce-web@,cc.gov 
Bob Stump - Stump-web@,azcc.gov 
Brenda Burns - Burns-web@,azcc.gov 

S& - Bittersmith-web@mcc.gov 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix,Arizona 85007 

From: 

Re: Docket No. W-01303A-094343; SW-Ol303A-094343, Wastewater Rate 
Design Examination 

I am opposed to full consolidation of all EPCOR wastewater districts. 

I am not opposed to full consolidation of all EPCOR wastewater districts. 

Comments: 

Signature: 

8/25/14 

http://Rburns-webmazcc.gov
mailto:Pierce-web@,cc.gov
mailto:Stump-web@,azcc.gov
mailto:Burns-web@,azcc.gov
mailto:Bittersmith-web@mcc.gov


August 25,2014 

To: 

From: 

Re: 

Bob Burns - Rburns-web@,azcc.gov 
Susan Bitter-Smith - Bittersmith-web@,azcc.gov 
Gary Pierce - Pierce-web@,azcc.gov 
Bob Stump - Stump-web@,azcc.gov 
Brenda Burns - Burns-web@,azcc.gov 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix, Arizona 85007 

Docket No. W-01303A-09-0343; SW-01303A-09-0343, Wastewater Rate 
Design Examination 

I am opposed to full consolidation of all EPCOR wastewater districts. 

0 I am not opposed to full consolidation of all EPCOR wastewater districts. 

Comments: 

Signature 

Zip Code: 863 6-7 

8/25/14 

mailto:Rburns-web@,azcc.gov
mailto:Bittersmith-web@,azcc.gov
mailto:Pierce-web@,azcc.gov
mailto:Stump-web@,azcc.gov
mailto:Burns-web@,azcc.gov


September 18,2014 

Mrs. Susan Bitter-Smith 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2"d Floor 
Phoenix, Arizona 85007 

Subject: Docket No. W-01303A-09-0343; SW-01303A-0-0343, Wastewater Rate Design Examination 

Dear Mrs. Susan Bitter-Smith: 

I am opposed to full consolidation of all EPCOR wastewater districts. The people of Sun City and Sun City 
West had already defeated the same measure which American Water tried to pass a few years ago. We 
still do not want it! We should not be charged additionally for wastewater as per amount of gallons of 
water used (as per our water bill). Not all water used is wastewater as much of it is from sprinkler 
systems, therefore, that water goes back into the soil. When Del Webb built Sun City and Sun City West, 
the water wells (i.e. water) were already paid for by adding it in the price of the house. And your rate 
increases are not the percentage that you state but are increases of up to 44%, doubling the price within 
5 years. 

Full consolidation is nothing more than a ploy to increase rates infinitum. My vote is no! 

Sincerely, 

Sun City West Resident 



September 17,2014 

To: Bob Burns - Rburns-web@azcc.gov 

Gary Pierce - Pierce-web~~azcc.rr;ov 
Bob Stump - Stump-web@.azcc.gov 
Brenda Burns - Burns-web@,aZcc.gov 

3 Susan Bitter-Smith - Bittersmith-web@azcc.gov 

Subject: Docket No. W-O1303A-09-0343; SW-01303A-0-0343, 
Wastewater Rate Design Examination 

($ ) I am opposed to full consolidation of all EPCOR wastewater districts. 
( ) I am not opposed to full consolidation of all EPCOR wastewater districts. 

Comments: -4 

Signature 
Printed N 

City of Volunteers 
10401 W. Coggins Drive, Sun City, AZ 85351 e Telephone: 623.974.4718 0 Fax: 623.977.7095 

www. suncityhoa.org 

mailto:Rburns-web@azcc.gov
mailto:Stump-web@.azcc.gov
mailto:Burns-web@,aZcc.gov
mailto:Bittersmith-web@azcc.gov
http://suncityhoa.org


n 



Sun City’s Advocate 
Since 1963 

All residents are encouraged to be certain emails, letters and direct web comments are completed and 
sent to the commissioners at the Arizona Corporation Commission to ensure defeat. Local groups are 
not able to defeat the consolidation initiative; only rate payers are able to accomplish this. You may 
email or mail the letter below. 

SHARE THE INFORMATION WITH NEIGHBORS AND FRIENDS! 

Arizona Corporation Commission address: Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

-----------_-----------------------------------------------------------------------------------------------*------ 

September 17,2014 

To: Bob Burns - Rburns-web@,azcc.gov - 

Susan Bitter-Smith - Bittersmith-web@,azcc.gov 
Gary Pierce - Pierce-web@,azcc.gov - 

Bob Stump - Stump-web@,azcc.gov 
Brenda Burns - Burns-web@,azcc.gov 

Subject: Docket No. W-0130311-09-0343; SW-01303A-0-0343, 
Wastewater Rate Design Examination 

K) I am opposed to 111 consolidation of all EPCOR wastewater districts. 
( 

Comments: 

) I am not opposed to full consolidation of all EPCOR wastewater districts. 

Citv of Volunteers 
10401 W. Coggins Drive, Sun City, AZ 85351 Telephone: 623.974.4718 0 Fax: 623.977.7095 

www. suncityhoa.org 

mailto:Rburns-web@,azcc.gov
mailto:Bittersmith-web@,azcc.gov
mailto:Pierce-web@,azcc.gov
mailto:Stump-web@,azcc.gov
mailto:Burns-web@,azcc.gov
http://suncityhoa.org


Sun City Condominiurn Association (SCCOA) opposes consolidation 
in EPCOR‘s Wastewater Rate Case - Docket No. W.01303A-09- 
0343 8~ SW-01303A-09-0343. 

In July, 2014, the Arizona Corporation Commission ordered EPCOR 
to provide information relating to the rate impacts of consolidation or 
cfeconsolidation of the company’s wastewater districts. 

On August 8,2014, the company made that filing. A decision in this 
matter will impact the rates of every wastewater customer of the 
company, either as an increase or decrease. 

Wfih many of Sun City‘s CONS having their EPCOR bills paid 
through management companies, the actual customer may not have 
been notied or is unaware ofthe consequences of consolidation. 

Reviewing EPCOR’s report, SCCOA u q p  the Commission NOT 
to allow full consolidation of all the EPCOR wastewater distri~ts. 

public’s best interest to implement a full district 
Condominium Association wiewpoint, we feel it 

Currently, the company’s rates are unique for each of its Arizona 
wastewater districts and the existing rates reflect the different cosfs 
tu serve each geographic area. AlterWvety, rate consolidation is the 
process of combining two or more districts for the purpose of 
averaging the different rates into a single rate for comparable 

Based on full consolidation, the Sun City District WPII incur an 
%9% lNCR€ASEI 



Arizona Corporation Commission: Page 1 of 1 

Biography S m h e s  / Letters Key Issuies News Articles Contact Info. 

Susan Bitter Smith 
Commissioner 

Mailing 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Phone 
602.542.3625 
FaX 
602.542.3669 
Email 
Bittersmith-cveb@azcc.gov 

Sun City West, A285375 

http://www . azcc. gov/commissioners/bitter-smith'contact . asp 96/20 14 

mailto:Bittersmith-cveb@azcc.gov
http://www


Sept 8,2014 

Susan Biter Smith, Commissioner 
Arizona Corporation Com m ission 
1200 W. Washington - 2"d Floor 
Phoenix, Arizona 85007 

Dear Susan; 
We purchased our first home in Sun City West in 1992 and present one in 
2005. We moved here full time in 2001. 

We object to  the consolidation of the Waste water districts proposed by 
Epcor. 

As Sun City and Sun City West are retirement communities we believe we 
should not need to  help pay for expansion areas. We feel we can update our 
facilities as needed, without the consolidation. 

We selected Sun City West because of their amenities, utility costs and beautiful 
area to  retire in. 

We also don't feel consolidation would benefit us if the 3600 acre proposal goes 
thru with Epcor to  build a new sewer treatment plant to  service this new area and 
we would be expected to  support it vs the developer or builder being required to  
include this in their cost of improvement. 

We strongly encourage you to vote against consolidation so we don't have to  bear 
cost burdens over which we have no control or benefit. 

w e r e l y  

~ 2 0 4 1 0  Wintergreen Dr 
Sun City West, A2 85375 
j heig@cox.net 

mailto:heig@cox.net


September 8, 201 4 

To: Susan Bitter Smith 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington Street, 2nd Floor 
Phoenix, Arizona 85007 

Re: Wastewater Rate Redesign; Consolidation / De-Consolidation 
Docket No. W-01303A-09-0343; 

SW-0303A-0-0343 

Ms. Susan Bitter Smith, 
As a resident of Sun City, I am requesting that you do not al low full consolidation of 
all the EPCOR wastewater districts. Based on the figures supplied by EPCOR, each 
Sun City wastewater user would experience an 89% rate increase if full consolidation 
was to be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital 
improvement costs for the Sun City District of $9.3M over the next five years. If a full 
consolidation were to take place, Sun City users would be required to pay $22.5M over 
the noted five year period. This equates to subsidizing other district costs in the amount 
of an additional $13.2M. We cannot and should not be required to subsidize other 
districts for poor planning and choices. 

The 89% increase proposed for the Sun City area is the second highest increase, next 
to the Tolleson area. In addition to this amount, is their proposed capital investment 
costs of $22.5M. 

Since the residents of Sun City are mostly retired and on limited incomes, these 
increases are way beyond a modest amount and will create huge hardships in most 
cases. 

As a resident of Sun City, lam opposed to full conso lidation of the E PCOR 
wastewater districts which will result in subsidizing other communities expenses and 
improvements, especially when they are still actively working and most likely have 
higher incomes. 

yespectfully submitted, 

Michael C. Weber 
10531 W. Kingswood Circle 
Sun City, AZ 85351 



To: BobBurns 
Susan Bitter Smith 
Gary Pierce 
Bob Stump 
Brenda Burns 

From: Sun City Resident 

Re: DOCKET NO. W2-01303A-09-0343; SW-0303A-04343, 
Wastewater Rate Design Examination 

As a Sun City, AZ a resident I am requesting you do not allow full consideration of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City 
Wastewater user would experience a 90% rate increase if full-district consolidation was to 
Be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement 
costs for the Sun City District of $9.3M over the next five years. If a full consolidation were 
to take place, Sun City users would be required to pay an additional $22.5M over the noted 
five year period. This equates to subsidizing other district costs in the amount of $13.2M. 
We cannot and should not be required to subsidize other districts for poor planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR wastewater 
districts. 

Respectfully yours, I /  



August 25,2014 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix,aniona 85007 

From: 

Re: Docket No. W-01303A-09-03413; SW4303A-O-0343, Wastewater Rate ]Design 
Examination 

I am opposed to €ull consolidation of all EPCOR wastewater districts. 
(%J 

0 I am not opposed to full consolidation of all EPCOR wastewater districts. 

Comments: 

8/25/14 



August 25,2024 

To: 

Asizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix, Arizona 85007 

From: 

Re: 

I am opposed to full consoliWon of all EPCQR wastewater districts. of) 
0 I am not opposed to full consolidation of all EPCOR wastewater districts. 

Zip Code: g-5-3 7 3  

8/25/14 



August 25,2014 

To: Bob Burns - Rbums-web@,azcc.gov 

Gary Pierce - Pierceweb@,azcc.gov 

Brenda Burns - Burns-web@azcc.gov 

-A-u&m Bitter-Smith - Bittersmith-web@azcc.gov 

Bob Stump - S ~ ~ - w e b @ ~ W . ~ O v  

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix, Arizona 85007 

From: 

Re: Docket No. W-01303A-09-0343; SW-0303A-O-0343, Wastewater Rate Design 
Examination 

I am opposed to full consolidation of all EPCOR wastewater districts. 

I am not opposed to full consolidation of al l  EPCOR wastewater districts. 

P 
0 

8/25/14 

mailto:Rbums-web@,azcc.gov
mailto:Pierceweb@,azcc.gov
mailto:Burns-web@azcc.gov
mailto:Bittersmith-web@azcc.gov


August 25,2014 

To: 

From: 

Re: 

Bob Burns - Rburns-web@,azcc.gov 
Susan Bitter-Smith - Bittersmith-web(cc.gov 
Gary Pierce - Pierce-web@mcc.gov 

Brenda Burns - Bums-web@,azcc.gov 
Bob Stump - StumD-web@?cc.gOv 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street 
Phoenix, Arizona 85007 

Docket No. W-01303A-09-0343; SW-0303A-O-0343, Wastewater Rate Design 
Examination 

( 4 I am opposed to full consolidation of all EPCOR wastewater districts. 

I am not opposed to full consolidation of all EPCOR wastewater districts. 0 

8/25/14 

mailto:Rburns-web@,azcc.gov
http://Bittersmith-web(cc.gov
mailto:Pierce-web@mcc.gov
mailto:Bums-web@,azcc.gov
mailto:StumD-web@?cc.gOv


August 26,201 4 

From: Larry McWain 

Subject : Docket No. W-0 1303A-09-03433 S W-0303A-0-0343, 
Wastewater Rate Design Examination 

( X ) I am opposed to full consolidation of all EPCOR wastewater districts. 

( ) I am not opposed to full consolidation of all EPCOR wastewater districts. 

Comments: - Sun City residents should not have to support wealthy homeowners 
in Sun City Grand and Corta Bella. Really, that is so unfair, an 89% 
increase for Sun City, the poorest retirement community. Epcor's 
proposal is ridiculous! 

We are very much opposed to the consolidation! 

Printed Signature: Larry McWain 

Zip Code: 85373 

812 51 14 



August 26,2014 

To: 
1 - 
Gary Pierce - ~ ~ e r c e - w e b ( ~ a z c c . n o v ~  
Bob Stump - ~ t u m p - w ~ b ~ ~ a z c c . ~ ~ v  
Brenda Bums - Rurns-web@l,azcc.p,ov 

From: (Your Name) 

Subject: Docket No. W-01303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

()(, I am opposed to fbll consolidation of all EPCOR wastewater districts. 

( 

Comments : 

) I am not opposed to full consolidation of all EPCOR wastewater districts. 

Signatur 

Zip Code: 85-373 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street, 2nd Floor 
Phoenix,AZ 85007 

8/25/14 



\ 

August 26,20 14 

To: Bob Burns - Rburiis-web(LL,azcc.~ov 
Susan Bitter-Smith - 
Gary Pierce - It’ierce-web~,azcc.nov 
Bob Stump - S ~ u ~ ~ - w e b ~ a ~ ~ c . ~ ~ v  
Brenda Burns - Rurns-web@,axcc.gov I 

From: 

Subject: Docket No. W-01303A-09-0343; SW-O303A-0-0345;/ 
Wastewater Rate Design Examination 

(4) I am opposed to full consolidation of all EPCOR wastewater districts. 

( ) I am not opposed to full consolidation of all EPCOR wastewater districts. 

Comments: 

c / 

Printed Signature: & 0 

Zip Code: 8s3 7 3 
Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street, 2& Floor 
Phoenix, AZ 85007 

8/25/14 

mailto:Rurns-web@,axcc.gov


September 2,2014 

To: Ms. Susan Bitter Smith 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, A 85007 

From: Jean M. Adams, Sun City Resident 

Re:DOCKET NO. W-01303A-09-034& SW-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City 
wastewater user would experience a 90% rate increase if full-district consolidation was 
to be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement 
costs for the Sun City District of $9.3M over the next five years. If a full consolidation 
were to take place, Sun City users would be required to pay an additional $22.5M over 
the noted five-year period. This equates to subsidizing other district costs in the amount 
of $13.2M. We cannot and should not be required to subsidize other districts for poor 
planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 
Respectfully yours, 

Jean M. Adams 



To: Susan Bitter Smith 
Arizona Corporation Com m ission 
Commissioners Wing 
1200 W Washington St, 2"d Floor 
Phoenix, AZ 85007 

From: Andy Vincent 
10420 W Cinnebar Ave 
Sun City, AZ 85351 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 

Wastewater Rate Design Examination 

Dear Ms. Smith: 

As a Sun City, AZ resident I am requesting you do not allow full 
consolidation of all the EPCOR wastewater districts. Based on the figures 
supplied by EPCOR, each Sun City wastewater user would experience a 90% 
rate increase if full-district consolidation was to be approved by the 
Commission. 

EPCOR noted in their ACC response they have projected additional capital 
improvement costs for the Sun City District of $9.3M over the next five 
years. I f  a full consolidation were to take place, Sun City users would be 
required to pay an additional $22.5M over the noted five-year period. This 
equates to subsidizing other district costs in the amount of $13.2M. We 
cannot and should not be required to subsidize other districts for poor 
planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the 
EPCOR wastewater districts. 

Respectfully yours, 

Andy Vincent 



Charles Manes 
10845 West Acacia Dr. 
Sun City, AZ 863 14 

August 28,2014 

Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington Street, 2nd Floor 
Phoenix, Arizona 85007 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 

Wastewater Rate Design Examination 

Dear Ms .Bitter-Smith 

As a Sun City, AZ resident I am requesting that you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user would experience 
a 90% rate increase if full-district consolidation was to be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs for the Sun City 
District of $9.3M over the next five years. If a full consolidation were to take place, Sun City users would be 
required to pay an additional $22.5M over the noted five-year period. This equates to subsidizing other district 
costs in the amount of $13.2M. We cannot and should not be required to subsidize other districts for poor 
planning and choices. 

I am a retired disabled veteran living on a fix income. This raise would hurt a lot of our Sun City residences 
especially our widows. In fact, it would be devastating. 

Thank you for your consideration regarding a vote to deny full consolidation of the EPCOR wastewater districts 
would be greatly appreciated. 

Sincerely, 

Charles L. Manes 





August 26,2014 

To: Bob Burns - Rburns-web@azcc.gov 
Susan Bitter-Smith - Bittersmith-web@;azcc.gov 
Gary Pierce - Pierce-web@azcc.gov 
Bob Stump - Stump-web@:azcc.gov 
Brenda Burns - Burns-web@,azcc.gov 

Subject: Docket No. W-Ol303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

@&) I am opposed to fill consolidation of all EPCOR wastewater districts. 

Zip Code: 9 ('7 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street, 2nd Floor 
Phoenix, AZ 85007 

8/25/14 

mailto:Rburns-web@azcc.gov
mailto:Bittersmith-web@;azcc.gov
mailto:Pierce-web@azcc.gov
mailto:Stump-web@:azcc.gov
mailto:Burns-web@,azcc.gov


Dr Peace Ezeogba-Odoemena 

2344 N. Alsap Rd 

Buckeye, fd 85396 

Susan Bitter Smith Commissioner 

Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Dear Commissioner Bitter Smith, 

RE: CONSOLIDATION REQUEST SW-01303A-09-0343 and W-01303A-09-0343 

My name is Dr. Peace Ezeogba-Odoemena a resident of Verrado and one of Verrado community 
leaders. I have heard from residents and seen the pain in most residents due to the increase in 
waste water. 

We are members of your constituency and urge you to please critically consider Full- 
consolidation. 

Per EPCOR research Full-consolidation will be a Win-Win to all your constituents. 

We appreciate you consideration and your time. 

Sincerely 

Dr. Peace Ezeogba-Odoemena 



To: Susan Bitter Smith 
Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street, 2nd Floor 
Phoenix, Arizona 85007 

From: Sun City Resident 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user 
would experience a 90% rate increase if full-district consolidation was to be approved by the 
Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs 
for the Sun City District of $ 9 3 4  over the next five years. If a full consolidation were to take 
place, Sun City users would be required to pay an additional $22.5M over the noted five-year 
period. This equates to subsidizing other district costs in the amount of $13.2M. We cannot and 
should not be required to subsidize other districts for poor planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 

Respectfully yours, 

%!$A- 
Robert M Brandolini 



To: BobBurns 

Gary Pierce 
Bob Stump 
Brenda Burns 

From: Sun City Resident 

Re: DOCKET NO. W-01303A-09-0343; W-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City, AZ a resident I am requesting you do not allow full consideration of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City ~ 

Wastewater user would experience a 90% rate increase if full-district consolidation was to 
Be approved by the Commission. 

EPCOR noted in their-ACC response they have projected additional capital improvement 
costs for the Sun City District of $9.3M over the next five years. If a full consolidation were 
to take place, Sun City users would be required to pay an additional $22.5M over the noted 
five year period. This equates to subsidking other district costs in the amount of $13.2M. 
We cannot and should not be required to subsidize other districts for poor planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR wastewater 
districts. 

Respectfully yours, 



Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street, 2nd Floor 
Phoenix, Arizona 85007 

From: Michael J. Blachut 
10262 W. Snead Circle North 
Sun City, Arizona 85351 

August 24*, 2014 

Subject: DOCKET NO. W-01303A-094343; SW4303A-0-0343, 
Wastewater Rate Design Examination 

Dear Ms. Susan Bitter Smith; 

As a Sua City Arizona resident I am requesting YOU do not allow full 
consolidation of all the EPCOR wastewater &stricts. Based on the figures supplied 
by EPCOR, each Sun City wastewater user would experience a 90% rate increase 
if full-&strict consolidation was to be approved by your Commission. 

EPCOR noted in their ACC response, a projected additional capital improvement 
cost for the Sun City District of $9.3M over the next five years. If a full 
consolidation were to take place, Sun City users would be required to pay an 
additional $22.5M over the prposed five-year period. This equates to subsidizing 
other district costs in the mount uf $13.2M. We cannot and should not be 
required to subsidize other districts for their poor planning and poor choices. 

Thank you for your consideration and thanking you in advance for your vote to 
deny full consolidation of the EPCOR wastewater districts. Your vote will not 
allow retired seniors of Sun City to be forced to pay to subsidize the wastewater 
districts of other communities. 

- ... ----. I” ^” ----- _ ”  

Retired Engineer 
Member of the Sun City PRIDES 



To: Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street, 2nd Floor 
Phoenix, Arizona 85007 

From: Margaret A. Austin 
10201 W. Snead Circle North 
Sun City, Arizona 85351 

August 26&, 2014 

Subjest: DOCKET NO, W-01303A-09-0343; ~~~~~~~~0343, 
Wastewater Rate Design Examination 

As a Su_n City A_riz_a~;t resideat I am requestiag YQU do not allow full 
consolidation of all the EPCOR wastewater districts. Based on the figures supplied 
by EEQK each Sua City wastewater user W O U ~ ~  experience a 99% rate iacrease 
if hll-district consolidation was to be approved by your Commission. 

F E O R  wted irr tk i r  ACC response, a pmjectcd addition_al capital impmvement 
cost for the Sun City District of $9.3M over the next five years. If a full 
cm_soli&ion were to take place, S w  City users would be required to pay an 
additional $22.5M over the prposed five-year period. This equates to subsidizing 
other district costs in t31e amount of $13,2M, We cannot and should not be 
required to subsidize other districts for their poor p l w g  and poor choices. 

Th& YOU fOr Y O U  CQBSkkdQB and thankitl;g YUU ill advartce fa yOW V O k  
deny full consolidation of the EPCOR wastewater districts. Your vote will not 
&ow retired seniors of Sun Ci@ to be forced to pay to subsidize the wastewater 
districts of other communities. 

Regards, 

Margay& A. Austin 
Retired in Sun City Arizona for 26 years 





August 18,2014 

To: Mr. Bob Burns - RBurns -web @am. mv 
Susan Bitter Smith -BitterSmith-T;vebf~~~.~u~- 
Gary Pierce - Pierce-web@azcc.gov 
Bob Stump - $hmwweb@azcc.nov 
Brenda Burns - Burns-web@azm.gov 

From: Sun City Resident 

Re: DOCMET NO. W-01303A-09-034~ SW-0303A4-0343, 
WastewaterRateDesign- *on 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City 
wastewater user would experience a go% rate increase if full-district consolidation was to 
be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement 
cosfs for the Sun Cily District of $9.3M over the next five years. If a full consolidation 
were to take place, Sun City users would be required to pay an additional $22.5M over the 
noted five-year period. This equates to subsidizing other district costs in the amount of 
$ig.iM- We cannot and should not be required to subsidize other districts for poor 
planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 

I Respectfully yours, 

mailto:Pierce-web@azcc.gov
mailto:Burns-web@azm.gov


TO: BobBurns 
SUsanBitter Srttith 
Gary pierce 
Bob Stump 
Brenda Burns 

Re: DOCKET NO. W-01303A-09-0343: SW-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City. AZ resident I am yOUd0notalka;vfnll of 
All the Ep@oR 
Sun City wastewater user would experience a 90% rate increase if full-district 
Consolidation was to be approved by the Commission. 

districts. Based on the figures supplied by EPCOR, each 

EPCOR noted in their ACC response that they have projected additional capital 
improvement costs for the Sun City District for $9.3M over the next five years. If a 
Full consolidation was to take place. Sun CiQ users would be required to pay an additional $22.5M over the noted 
five-year period. T his equates to subsidizing other districts for poor planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the 
EPCOR wastewater districts. 

Resp-ly yours, 

18402 N 99* Drive 
Sun City, AZ 



To: Susan Bitter Smith 

From: Sun City Residents 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCQR, each Sun City 
wastewater user would experience a 90% rate increase if full-district consolidation was to 
be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement 
costs for the Sun City District of $9.3M over the next five years. If a full consolidation 
were to take place, Sun City users would be required to pay an additional $22.5M oyer 
the noted five-year period. This equates to subsidizing other district costs in the amount 
of $13.2M. We cannot and should not be required to subsidize other districts for poor 
planning and choices. 

Thank you for your consideration and a vote to deny fir11 consolidation of the EPCOR 
wastewater districts. 

Respectfully yours 
Yb?-+ 

Lawrence & Arlene Kelly 
14222 N Boswell Blvd, 
Sun City, A2 85351 



As a Sun C i ,  AZ resident I am requesting you do not allow full ~nsolidation of al l  the 
EPCOR wastewater disfricts. Based on the figum supplied by EPCOR, each Sun City 
wastewater user would experience a WO rate imxease iffu21-distfict mnsoli&on was to 
be approved by the commission. 

EPCOR noted in their ACC response they have projected additionid capital improvement 
costs for the Sun City District of $9.3M over the next five years. Ifa full consolidation 
were to take place, Sun City users would be required to pay an additional $22,SM over the 
noted five-yearperid This equates to *- other district costs in the amoulllif of 
$13.2M. We cannot and should not be requited to subsidize other districts for poor 
planrdagandchoices. 

Thank you for your consideration and a vote to deny €dl consolidation of .the EPCOR 
wastewafer districts. 



As a Sun C i ,  AZ resident I am requesting you do not allow full consolidation of aIl the 
EPCOR wastm&m districts. Based on the figures supplied by EPCOR, each Sun City 
wastewater user would errperience a 90% rate maease i f ~ ~ c t c o ~ l i ~ o n w a s  to . .  be approved by the comrmssl 011 

EKOR noted in their ACC response they have projected additional capital h p m v m n t  
costs for the Sun City I3istrict of $9.3M over the next five years. E a  full consolidation 
were to take place, Sun City users would be required to pay m additional $22SM over the 

$132M. W e  canuot and should not be required to subsidize other districts far poor 
noted five-year @d This equates to S X h a i h g  other district cosfs in the amount of 

pialming and choices. 

Thank you fbr your cornidexation and a vote to deny full consolidation of the EPCOR 
waste- districts. 

* * * * * * * * *  



As a Sun City, AZ resident I am requesting you do not allow full mnsolidation of all the 
EPCOR wasfewater districts. Based on the figures supplied by EPCOR, each Sun City 
vvastewater user would experiemx a W A  rate inrxease iffull-district condidation was to 
be appmved by the Commission. 

ESCOR noted k their ACC response they have projected additiooal capital improVement 
cosfs for the Sun City District of $9.3M over the next five years. If a full CoflSoIidafon 
m to take place, Sun C i  userswauldbe required to pay an add i t id  $22SM overthe 
noted five-yeax period. This equates to subsidizing other district costs in the amount of 
$13.2M. W e  cannot and should not be required to subsidize other districts for poor 
plaming and choices. 

Thank you for your consi- and a vote to deny fidl consolidation of -&e EPCOR 
wastewater* 

* * * * * * * * *  



August 23,2014 

Arizona Corporation Commission 
Commissioners Wing 
1200 Washington Street, 2nd Floor 
Phoenix, Arizona 85007 

Attn: Susan Bitter Smith 

RE: Docket No. W-01303A-09-0343; SW-0303A-0343, 
Wastewater Rate Design Examination 

As a Sun City, Arizona resident I am requesting you do not allow consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user 
would experience a 90% rate increase if full-district consolidation was to be approved by the 
Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs 
for the Sun City District of $9.3M over the next five years. If a fidl consolidation were to take 
place, Sun City users would be required to pay an additional $22.5M over the noted five-year 
period. This equates to subsidizing other disbict costs in the amount of $13.2M. We cannot 
and should not be required to subsidize other districts for poor planning an choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 

Sun City Resident 





To: BobBurns 
Susan Bitter Smith 
Gary Pierce 
Bob Stump 
Brenda Burns 

From: SunCityResident&W cU-'d pm 
Re: DOCKET NO. W-O1303A-09-0343; SW-0303A-0-0343, 

Wastewater Rate Design Examination 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user 
would experience a 90% rate increase if full-district consolidation was to be approved by the 
Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs 
for the Sun City District of $9.3M over the next five years. If a full consolidation were to take 
place, Sun City users would be required to pay an additional $22.5M over the noted five-year 
period. This equates to subsidizing other district costs in the amount of $13.2M. We cannot and 
should not be required to subsidize other districts for poor planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 

Respectfully yours, 



Janet Dougherty 
10922 W. Tropicana Circle 
Sun City, AZ 85351 

August 18,2014 

Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington Street, 2"d Floor 
Phoenix, Arizona 85007 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 

Wastewater Rate Design Examination 

Dear Ms. Bitter- Smith: 

As a Sun City, AZ resident I am requesting that you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user would experience 
a 90% rate increase if full-district consolidation was to be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs for the Sun City 
District of $9.3M over the next five years. If a full consolidation were to take place, Sun City users would be 
required to pay an additional $22.5111 over the noted five-year period. This equates to subsidizing other district 
costs in the amount of $13.2M. We cannot and should not be required to subsidize other districts for poor 
planning and choices. 

Furthermore, most of us are retired and living on a fixed income. It is also my understanding that EPCOR has a 
reputation for buying water companies and then raising the prices to absorbent fees. I believe they did this in 
Surprise.. No one city should have to bare the burden of all the others for example Glendale who is not touched 
by this rate increase and yet Sun City is getting a 90% rate increase. This will not only hurt our resident water 
rates but will increase our recreation fees. 

Thank you for your consideration and please vote to deny full consolidation of the EPCOR wastewater districts. 

Janet Dougherty 

* * * * * * * * *  



Frank L. Martin 
4014 N. Limebell Street 
Buckeye, AZ 85396 
Home: (623) 242-7455 

Frank’s Cell: (909) 851-6526 
fnvmartin@earthlink.net 

August 27,2014 

Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Dear Ms. Smith: 

I a m  a 100% Disable Combat Marine living from V.A. and Social Security Disability 
income. I am 70 Years Old. My wife Vicky is 64 and has only Social Security 
Income. Our income is dramatically stressed by our $250.00 per month average 
water bill. Vicky and I are the only people living in our home in Verrado. Vicky and 
I recently attended a meeting during which the waters rates of other communities 
we listed compared to ours in Verrado. We were stunned. 

The implore you to lead the way for Full Consolidation of the water Districts listed 
below or at least those closely related to a full Consolidation will be yours and the 
other members top priority. This disparity in charges is staggering and insulting. I 
voted for you as did my wife, Daughter, and son-in-law, who live just five blocks 
from us in Verrado. 

In the United States Marine Corps, I served in 1966 md 1967 with 1st Platoon, Delta 
Company, i/i/i. I served and a Rifleman for io months and was involved in more 
than 115 Firefight and two very large scale battles each lasting 15 days in the jungle 
covered hills of the DMZ against a several Divisions consisting of more than 
15,000 North Vietnamese army Soldiers. I also served for a number of months as 
our Battalion Night Sniper. Sire I love our country and have fought long and hard 
suffering hearing loss and Cancer from exposure to Agent Orange. I was supposed 

mailto:fnvmartin@earthlink.net


to die-by mid-zoo0 but by the grace of God was spared. The extremely high waste 
water charges are hard to make and to accept. I have given much to our country 
and rely of good people like you to help us with full consolidation and relief from 
the high charges. 

The chart included was provided by WAC Volunteers. Needless to say we were 
shocked. 

Thank you for reading my letter. I hope to hear from you in the near future. Please 
sir, help us. 

Sincerely, 

Frank L. Martin 

Y 
isT Platoon, Delta Company, I/;/* Republic of South Viet Nam 



WASTEWATER RATE COMPARISON RANKING 

PHOENIX METRO AREA 
AVERAGE SINGLE-FAMILY MONTHLY BILL 

$/MONTH APRIL, 2013 
35 - 

$20.71 $19.90 

Wastewater - cn 0 Environmental Wastewater 





August 19,20 14 

Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington Street, 2nd Floor 
Phoenix, Arizona 85007 

To: EbbBurns 
Susan Bitter Smith 
Gary Pierce 
Bob Stump 
b d a  Burns 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City 
wastewater user would experience a 90% rate increase if full-district consolidation was to be 
approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs 
for the Sun City District of $9.3M over the next five years. If a full consolidation were to take 
place, Sun City users would be required to pay an additional $22.5M over the noted five-year 
period. This equates to subsidizing other district costs in the ameunt of $13.2M. We cannot 
and should not be required to subsidize other districts for poor planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 

b 

Sincerely, 

Rita Tillery, SCHOA Board Member 
13629 N. 110th Ave. 
Sun City, AZ 85351 



August 18,2014 
To: Bob Burns 
Susan Bitter Smith 
Gary Pierce 
Bob Stump 
Brenda Burns 
From: Sun City Resident 
Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 
As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City 
wastewater user would experience a 90% rate increase if full-district consolidation was to 
be approved by the Commission. 
EPCOR noted in their ACC response they have projected additional capital improvement 
costs for the Sun City District of $9.3M over the next five years. If a 111 consolidation 
were to take place, Sun City users would be required to pay an additional $22.5M over 
the noted five-year period. This equates to subsidizing other district costs in the amount 
of $13.2M. We cannot and should not be required to subsidize other districts for poor 
planning and choices. 
Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 
Respectfully yours, 

Martin Oudenhoven 
103 18 W. Cameo Dr. 
Sun City, AZ 85351 



t Norma & Richard Stremick 
107 12 W. Saratoga Circle 

Sun City, AZ 85351 

To: Susan Bitter Smith 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343 
Wastewater Rate Design Examination 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user 
would experience a 90% rate increase if full-district consolidation was to be approved by the 
Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs for 
the Sun City District of $9.3M over the next five years. If a full consolidation were to take place, 
Sun City users would be required to pay an additional $22.5M over the noted five year period. This 
equates to subsidizing other district costs in the amount of $13.2M. We cannot and should not be 
required to subsidize other districts for poor planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR wastewater 
districts. 

Respectfully yours, 

Norma and Richard Stremick 



August 19,2014 

Susan Bitter Smith 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington Street, 2”d Floor 
Phoenix, AZ 850007 

Re: Docket No. W-01303A-09-0343; SW-0303A-0-0343 
Wastewater Rate Design Examination 

Dear Madam: 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user would 
experience a 90% rate increase if full-district consolidation was to be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs for the 
Sun City District of $9.3M over the next five years. If a full consolidation were to take place, Sun City 
users would be required to pay an additional $22.5M over the noted five-year period. This equates to 
subsidizing other district costs in the amount of $13.2M. We cannot and should not be required to 
subsidize other districts for poor planning and choices. 

T h d  you for your consideration and a vote to deny full consolidation of the EPCOR wastewater 
districts. 

Respectfully yours, 

Susan Klawitter 
18826 N. Welk Dr. 
Sun City, AZ 85373 



August 19,2014 

Susan Bitter Smith 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington Street, 2nd Floor 
Phoenix, AZ 850007 

Re: Docket No. W-01303A-09-0343; SW-0303A-0-0343 
Wastewater Rate Design Examination 

Dear Madam: 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user would 
experience a 90% rate increase if full-district consolidation was to be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs for the 
Sun City District of $9.3M over the next five years. If a full consolidation were to take place, Sun City 
users would be required to pay an additional $22.5M over the noted five-year period. This equates to 
subsidizing other district costs in the amount of $13.2M. We cannot and should not be required to 
subsidize other districts for poor planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR wastewater 
districts. 

Respectfully yours, 

Sharon Poskin 
18826 N. Welk Dr. 
Sun City, AZ 85373 



To: BobBurns 
Susan Bitter Smith 
Gary Pierce 
Bob Stump 
Brenda Burns 

From: Dick & Nancy Saletzki, Sun City, AZ 85351 

Re: DOCKET NO. W-Ol303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City 
wastewater user would experience a 90% rate increase iffull-district consolidation was to 
be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement 
costs for the Sun City District of $9.3M over the next five years. If a full consolidation 
were to take place, Sun City users would be required to pay an additional $22.511.1 over the 
noted five-year period. This equates to subsidizing other district costs in the amount of 
$13.2M. We cannot and should not be required to subsidize other districts for poor 
planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 

Respectfully yours, 

Dick and Nancy Saletzki 
10008 W. Coggins Dr. 
Sun City, AZ 85351 



To: Bob Bums 
Susan Bitter Smith 
Gary Pierce 
Bob Stump 
Brenda Burns 

From: Mary Seely, Sun City Resident 

Re: DOCKET NO. W-O1303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City, A2  resident I am requesting you do not allow h l l  
consolidation of all the EPCOR wastewater districts. Based on the 
figures supplied by EPCOR, each Sun City wastewater user would 
experience a 90% rate increase if full-district consolidation was to 
be approved by the Commission. 
EPCOR noted in their ACC response they have projected 
additional capital improvement costs for the Sun City District of 
$9.3M over the next five years. If a full consolidation were to take 
place, Sun City users would be required to pay an additional 
$22.5M over the noted five-year period. This equates to 
subsidizing other district costs in the amount of $13.2M. We 
cannot and should not be required to subsidize other districts for 
poor planning and choices. 
Thank you for your consideration and a vote to deny full 
consolidation of the EPCOR wastewater districts. 
Respectful 1 y yours, 

10841 W Venturi Dr. 
Sun City, AZ 85351 



c 

'. 

August 19,2014 

To: BobBurns 
Susan Bitter Smith 
Gary Pierce 
Bob Stump 
Brenda Burns 

From: Ritchie Miller 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City, AZ, resident I am requesting you reject the full consolidation of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City 
wastewater user would experience a 90% rate increase if full-district consolidation was to 
be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement 
costs for the Sun City District of $9.3M over the next five years. If a full consolidation 
were to take place, Sun City users would be required to pay $22.5M over the noted five- 
year period. This equates to subsidizing other district costs in the amount of 
$13.2M. We cannot and should not be required to subsidize other districts for poor 
planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 

Respectfully yours, - 
Ritchie Miller 



To: 

Bob Burns 

Susan Bitter Smith 

Gary Pierce 

Bob Stump 

Brenda Burns 

From: Sun City Resident 

RE: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343 

As a Sun City, A2 resident I am requesting you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOE, each Sun City wastewater user would 
experience a 90% rate increase if the full-district consolidation was to be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs for the 
Sun City District of $9.3M over the next five years. If a full consolidation were to take place, Sun City 
users would be required to pay an additional $22.5M over the noted five-year period. This equates to 
subsidizing other district costs in the amount of $13.2M. We cannot and should not be required to 
subsidize other districts for poor planning and choices. 

Thank you for your consideration and vote to  deny full consolidation of the EPCOR wastewater districts. 

Respectfully yours, 

flflvu c f&/+./"'W.L/ 
Marjorie Campbell 



To: BobBurns 
Susan Bitter Smith 
Gary Pierce 
Bob Stump 
Brenda Burns 

From: Sun City Residents: 
Robert & Sharon Sapp 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-0-0343, 
Wastewater Rate Design Examination 

As a Sun City, AZ resident We am requesting you do not allow full consolidation of all the EPCOR 
wastewater districts. Based on the figures supplied by EPCOR, each Sun City wastewater user would 
experience a 90% rate increase if full-district consolidation was to be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capital improvement costs for the Sun 
City District of $9.3M over the next five years. If a full consolidation were to take place, Sun City users 
would be required to pay an additional $22.5M over the noted five-year period. This equates to subsidizing 
other district costs in the amount of $13.2M. We cannot and should not be required to subsidize other 
districts for poor planning and choices. 

Thank you for your consideration and a vote to deny fill consolidation of the EPCOR wastewater districts. 

Respectfully yours, 



August 18,2014 

To: Mr. Bob Burns - RBurns-web@azcc.gov 
Susan Bitter Smith -BiMerSmith-web~azcc.9ov 
Gary Pierce - Pierce-web@azcc.aov 
Bob Stump - StumD-web6hzcc.gov 
Brenda Burns - Burns-web@azcc.gov 

From: Sun City Resident 

Re: DOCKET NO. W-01303A-09-0343; SW-0303A-O-0343, 
Wastewater Rate Design Examination 

As a Sun City, AZ resident I am requesting you do not allow full consolidation of all the 
EPCOR wastewater districts. Based on the figures supplied by EPCOR, each Sun City 
wastewater user would experience a go% rate increase if full-district consolidation was to 
be approved by the Commission. 

EPCOR noted in their ACC response they have projected additional capitd improvement 
costs for the Sun City District of $9.3M over the next five years. If a full consolidation 
were to take place, Sun City users would be required to pay an additional $22.5111 over the 
noted five-year period, This equates to subsidizing other district costs in the amount of 
$13.2M. W e  cannot and should not be required to subsidize other districts for poor 
planning and choices. 

Thank you for your consideration and a vote to deny full consolidation of the EPCOR 
wastewater districts. 

mailto:RBurns-web@azcc.gov
http://StumD-web6hzcc.gov
mailto:Burns-web@azcc.gov


July 31,2014 

Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
1200 W. Washington St., 2nd Floor 
Phoenix, AZ 85007 

Realizing the great amount of power you hold in REPRESENTING THE PEOPLE’S 
INTERESTS as a commissioner on this powerful body, we wish to emphasize our stand 
on the issue of waste water rates in the north and northwest area of Phoenix. Naturally 
we expect you, as a commissioner, to uphold our interests in defense of the lowest rates 
possible. Consider that for most of us in the district, our income is fixed as most of us are 
retired. For this reason, it is imperative that rates be held at their lowest possible level so 
that our limited income can be stretched as far as possible. You may think It an 
exaggeration that some in our situation must choose between food and medication in our 
spending efforts; for many of us who never dreamed fifteen years ago that medication 
costs would reach this level, this is a grim reality. 

Dear Commissioner: 

Please realize that we have chosen to reside in Sun City West because we expect to be 
able to manage and budget our expenses so that we can live independently in private 
homes rather than be a burden on the state and other resources. Yes, we understand that 
many issues enter into the assignment of waste water rates, not the least of which is age of 
the systems, geographical accessibility to water treatment plants, technology available to 
manage such systems. Naturally we try to limit our water usage because we live in the 
desert and water regardless of source is not easy to acquire. An area-wide education 
program directing the focus of residents toward appropriate water usage and disposal 
could greatly reduce the volume of wastewater needing treatment. Consider ten gallons 
of non-contaminated water being disposed on plants or landscaping daily by each 
resident: the calculations would be astounding when considering the treatment costs. 

Please take a pledge today to keep wastewater rates at reasonable levels through 
HONEST, CONSCIENTIOUS MANAGEMENT untouched by heavy-handed corporate 
greed. As the saying goes, “we’re watching you” and your vote in our support counts. 

Your concerned constituents, 

Ronald M and Ginny M Boyce 
1291 8 W Meeker Blvd 
Sun City West, AZ 85375-3802 

cc: POFuofSCW 



August 1,2013 

21 836 N Maya Ct 
Sun City West, AZ 85375 

Commissioners Wmg 
1200 w Washington; P floor 
Phoenix, &zona 85007 

I was appalled and most upset to receive an email ftom PORA in Sun City 
West, AZ re: the proposal to consolidate waste water rates among the five 
districts where monthly charges range from $18.1 1 to next January’s 
increase to $121.91 

Surely this is an error. It’s definitely scary! ! ! 

I moved to Sun City West, AZ in September 2001, after retiring fiom 
nursing, because of the lower cost of living compared to 
California.. . . . ..hoping my Social Security and saving’s might carry me 
through my old age IF I lived hgally. I was alone. I bought a small house. 
The seller showed me the Property Tax for that year= $1050. Now it’s just 
under $1700/yr. Recreation Center fees were $98/person; now they’re $408. 

Gas for my 8 yrs old car goes up and up and up. 

Keeping up with paying for air conditioning is a challenge. 

I respectfully ask you to carefidly consider folks like myself and come to a 
conclusion that won’t force me, and others like me, to leave.. . . . .& go 
where? 

Siqcerely, 

Bernadette T. Schah 



August 05,2014 

Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing - 2nd Floor 
1200 W. Washington 
Phoenix AZ 85007 

Re: EPCOR Options 

As residents of Sun City West, we're writing you today to express our opposition to 
consolidation of our waste water district with Corte Bella or any other district. 

We lived in Trilogy Vistancia for seven years prior to moving to Sun City West almost two years 
ago. Part of our decision to locate in Sun City West was that water, sewer, and garbage costs 
were comparable to what we used to pay the City of Peoria in Vistancia. Newer communities, 
particularly in unincorporated areas, should not be looking to established communities to 
shoulder the burden of utility costs. Better front-end work and improved disclosure to potential 
buyers by developers is a better answer. 

Thank you for consideration of our comments. 

George & Louise Mundell 
13606 West Gable Hill Drive 
Sun City West, AZ 85375 



August 10,2014 

Susan Bitter Smith, Commissioner 
AZ Corp. Commission 
Commissioner Wing 
1200 W. Washington 2"d Floor 
Phoenix, AZ 85007 

Dear Mr. Pierce, 

We live in Sun City West, AZ. It is a retirement community and most residents are on a 
fixed income. 
We realize other communities in the area are having higher priced monthly water bills. 
We do not want to be combined with them. Please vote to keep our monthly water bills 
with Epcor 
as they are. 
It is not our problem to pay more because of other issues in other areas. If you need to 
contact us 
Here is our information; 

Edward and Pamela Barnes 
21650 W. 131St Way, Sun City West, AZ 85375 
Telephone Number- 623 +-546-5 787 

Please let us know you have received this letter and will do all that you can to help our 
community. 

Sincerely, 

E d 4 d  B&es 
/ 

4d c-r3- 
Pamela Barnes 



“Connie” Award Winner, Top performing Hilton Resort three consecutive years 

6333 Norih Scottsdale Road, Scottsdale, Arizona 85250 Phone 480-948-7750 Fax 480-948-2232 
Reservations: www.scottsdaleresort.hilton.com www.merv.com 1-800-HILTONS 

http://www.scottsdaleresort.hilton.com
http://www.merv.com


CITY OF BUCKEYE 
BUCKEYE, A2 OFFICE OF THE CITY COUNCIL 

July 16,2014 

Commissioner Susan Bitter Smith 
Arizona Corporation Commission 
1200 W. Washington, 2nd Floor 
Phoenix, AZ 85007 

Re: Docket Nos. W-01303A-09-0343, and SW-01303A-09-0343 

Commissioner Bitter Smith, 

I am sending this letter to urge you to vote YES on the Arizona Corporation Commission staffs 
recommendation that the Commission adopt, in its ordering paragraphs all of staff 
recommendations discussed herein concerning EPCOR s response and the setting of a procedural 
conference, to address the processing of these matters. This recommendation is detailed in 
Docket Nos. W-01303A-09-0343, and SW-O1303A-09-0343. 

As you know, water and sewer rates in the community of Verrado have increased dramatically 
over the last three years due to decisions made at the Arizona Corporation Commission regarding 
deconsolidation. The adoption of the staff recommendations will be a first step in achieving 
more reasonable, affordable rates for the water and sewer customers in the community of 
Verrado. 

We feel that ultimately the best case for all customers involved is the full consolidation of all 
districts which would provide for a larger base to spread the cost of service. 

Sincerely, 

dJ6 
Eric W. Orsborn 
Vice Mayor 
City of Buckeye 

EO/cc 

530 East Monroe Avenue Buckeye, Arizona 85326 
Phone 623-349-6955 Fax 623-349-695 1 www.buckeyeaz.gov 

http://www.buckeyeaz.gov


BUCKEYE, A2 
CITY OF BUCKEYE 

OFFICE OF THE CITY COUNCIL 

July 16,2014 

Commissioner Susan Bitter Smith 
Arizona Corporation Commission 
1200 W. Washington, 2nd Floor 
Phoenix, AZ 85007-2996 

Re: Docket Nos. W-01303A-09-0343, and SW-01303A-09-0343 

Dear Commissioner Bitter Smith, 

Please accept this letter expressing my support for Arizona Corporation Commission staffs 
recommendation in Docket Nos. W-01303A-09-0343, and SW-01303A-09-0343. I urge you to 
please vote yes. 

Over the last three years water and sewer rates in the community of Verrado have reached a 
point where they have become burdensome to residents and a deterrent to potential home buyers. 
Adopting staffs recommendations will be a first step in achieving more reasonable and 
affordable rates for the water and sewer customers in the community of Verrado. 

A full consolidation of all districts, providing for a larger base to spread the cost of service, is the 
best solution for all customers. Please call or email me with any questions. 

Sincerely, 
,---7 

/ City of Buckeye 

JM/gd 

530 East Monroe Avenue Buckeye, Arizona 85326 
Phone 623-349-6955 Fax 623-349-6951 www.buckeyeaz.gov 

http://www.buckeyeaz.gov


3OlWcstJe€&xm1Saeer 
loth moot 
Phoelk+Az 85003-2143 
phonr 602-506-7642 
Fax 6025064989 March 7,2014 

Arizona Corporation Commission 
1200 w. washington street 
Phoenix, AZ 85007 

Dear Corporation Commissioners: 

At a recent HOA meeting it was brought to my attention that a discrepancy in 
water/wastewater rates in the northwest valley exists. Several unincorporated 
cornunities (Cross River, Dos Rios, Coldwater Ranch, and Cork Belle) feel their 
rates are disproprtionately higher than others in the surrounding areas. 

I b o w  you have heard &om various etected officials regarding this situation and are 
well aware other the residents’ co~lcertls and tma~~swered questions. I want to support 
the Arizona Corporation Commissions’ consideration and review of the 
Water/Bvastewater rate for these communities. 

I want to thank you in advanm of your time researching this matter. 

sincerely, 



COMMUNITY FUND OF SUN CITY WEST, INC. 

J September 5,20 14 

Arizona Corporation Commission 
Susan Bitter Smith - Commissioner 
1200 W. Washington 
Phoenix, AZ 85007-2996 

Dear Commissioner Bitter Smith, 

I am writing on behalf of the Community Fund of Sun City West. As you can 
see in the enclosed brochure, the Community Fund has provided financial 
assistance to Sun City West residents since 1982. 

As you might imagine, the recipients of our aid are the elderly, living on a 
fixed income, usually Social Security. Last year we paid out nearly $100,000 
to cover utility bills, mortgages, etc. 

Soon, the Corporation Commission will be asked to rule on a proposal by 
EPCOR that will effectively increase the cost of water and sewer to Sun City 
West residents. The Community Fund of Sun City West strongly opposes 
this proposal. 

Our clients have not seen an increase in their income, and the cost of an 
increase in their water and sewer rates will be devastating for many of them. 
Please consider them when you make this decision. 

‘President 
Community Fund of Sun City West 

13940 W. MEKER BLM Sum W15 PMB 613 SUN CITY WEST, AZ 85375-4495 * (623) 546-1122 
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